
RISK ADVISOR 

Corcoran & Havlin  

has been awarded the  

2015 Reader’s Choice  

Award for the 12th  

year in a row! Not only  

did we win as a local  

favorite, but because of  

customers like you, we  

were awarded the title of  

Regional Favorite!  

Inside This Issue:  

Is Your Company DOT Compliant? 
by Rick Weden 

Many business owners have a good understanding of the "rules of the road" with 
respect to DOT compliance. However, it is alarming the number of business owners 
who are unaware of DOT regulations which many business vehicle owners are subject 
to. Massachusetts adopted the Federal Motor Carrier Safety Regulations (FMCSA). 
Some of the FMCSA requirements are proper adherence to driver qualifications, drug 
testing for CDL drivers, hours of service requirements, vehicle maintenance 
requirements, hazardous materials compliance (when applicable), and record keeping 
of these regulations. 
If your business owns and operates vehicles with the following restrictions, you are 
subject to FMCSA regulations as adopted by the Commonwealth of Massachusetts: 
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• Gross vehicle weight rating; 
• Gross vehicle weight; OR 
• Gross combination weight exceeding 10,000 lbs or more 
AND 
• Vehicles are used for transportation of property; OR 
• Transporting placardable amounts of hazardous materials 
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(781) 934-6500 We are pleased to announce the Corcoran & 
Havlin Insurance Group recently affiliated with 

Cross Insurance.  

Headquartered in Bangor, Maine, Cross Insurance is the 41st largest privately held 
insurance agency in the U.S. and represents every major insurance carrier. This 
partnership further strengthens C&H’s position as one of the top insurance agencies in 
Massachusetts. Corcoran & Havlin clients will now have access to a larger number of 
insurance companies and insurance products which will provide enhanced protection 
opportunities for C&H’s client base. Our agency will continue to operate as the 
Corcoran & Havlin Insurance Group with the same professional staff and leadership 
team. You can expect the same focus, the same high quality service, and the same 
team that you have come to know. We will continue to maintain our offices in 
Wellesley, Medfield, and Duxbury.  We look forward to continuing to provide you with 
first quality insurance services. 

MANAGING YOUR RISK, PROTECTING YOUR INTERESTS 

CORCORAN & HAVLIN INSURANCE GROUP 
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Rick Weden is a senior account executive and team leader of the Tree Care 
Insurance Division at Corcoran & Havlin Insurance Group. As a member of a 
number of business associations, he provides insurance and risk management 
education and also collaborates with a variety of industry and insurance groups 
addressing work place injury prevention, and quality insurance products. 

This applies even if your vehicles do not require or have DOT numbers and 
you operate solely (interstate) within the state of Massachusetts. 
A business fleet is inspected during a DOT audit. Audits are triggered in a 
number of ways. A simple traffic stop, a motor vehicle accident, or an 
anonymous complaint can invite a DOT audit investigation. Massachusetts 
State Police enforce these regulations. If the business owner is found to be 
non-compliant with DOT regulations during an audit, hefty fines, and in 
some cases, a legally forced grounding of one's vehicle fleet.   

DOT - Continued from Page 1 

This can result in unforeseen costs and perhaps a complete stoppage of a company's operations until 
they finally meet compliance. 
In the aftermath of a serious accident, uncovered DOT violations may impact the outcome of the size 
and scope of an insurance claim against a business owner. Evidence of violations may serve to 
strengthen the position of a plaintiff during legal proceedings against the vehicle owner. 
Fortunately, outsourced fee based services exist that can help a business owner learn about, and get 
in DOT compliance. Some of these service providers can also perform a "mock" DOT audit that will 
give one an idea of the potential outcome were a formal audit to take place. We at C&H can direct our 
clients to these available services upon request. 

At C&H, we are committed to helping our clients evaluate, manage, control, and 
protect themselves against the risks of doing business.  

Remaining competitive in the hunt for the right job candidates who will propel your business to success 
is a struggle. Once you find the people you need, you must convince them that your company is a 
better place to work than your competitors. A strategic, quality benefits package can help you attract 
and retain those top employees. 
Employees value a well-rounded selection of benefits – health insurance, disability insurance, life 
insurance, and dental coverage are a few of the plans you can consider offering. 

Continued on Page 3 

The Benefit of Benefits 

by Brian Foley 

Electronic Delivery of  

Commercial Policies 

Recent changes in our internal systems allow Corcoran & Havlin to do all our filing electronically 
affording us the ability to deliver your insurance policies                         more efficiently via e-mail. As a 
result of these system enhancements,                                                           we will no longer be mailing 
paper copies of policies to you                                                                        helping to cut back on the paper 
and filing space in your                                                                                          office. If for some reason, 
this change does not meet                                                                            your business need and/or you 
prefer to have your policies                                                                    delivered in a different manner, 
please contact us to discuss                                                                    other options. If you have not been 
receiving your policies by                                                                         email and would like to do so, 
perhaps we do not have                                                                        your email address.   In that case, 
please contact your account                                                                      manager to update our records 
with a valid email                                                                                               address.  



Commercial Crime 

Insurance 

The Benefits 
Benefits packages offer value to your employees 
and help you boost productivity and retention in a 
cost-effective manner. Here are a few of the 
advantages of offering employee benefits as part 
of your compensation package: 

1. Talent Attraction and Retention – Employees highly value a good benefits package. 
Developing a strategic benefits package targeting specific types of employees can help 
attract the right job candidates to keep your organization running at peak efficiency. 
 
Once you have these top-performing employees at your company, providing a tailored 
employee benefits package will serve as a barrier to them leaving—a great benefits 
package can be a huge advantage when looking at retention strategies because it holds 
more than just monetary value for the employee. A bigger salary at another company 
likely won’t be as strong a pull for an employee tempted to leave if the other company’s 
benefits package isn’t as attractive as yours. 

  
2. Healthy, Productive Employees – When your benefits package includes a combination 

of health insurance and dental and vision coverage, you will have employees who are 
able to take a proactive role in managing their health. They will have easy, affordable 
access to health care, thus reducing absenteeism due to illness. 

  
When they are on the job, healthy employees are more productive than sick ones. It’s 
beneficial for your company’s productivity and your employees when they have access 
to medical coverage and time off when they are sick. 

  
3. Satisfaction – A good benefits package leads to satisfied employees with higher morale. 

Employees who find value in their benefits are typically more willing to commit to their 
company because it helps make them feel valued— increasing productivity and 
decreasing absenteeism. 

  
4. Efficient Use of Resources – Offering valuable benefits can help lower top employees’ 

expectations for salary. Many employees are willing to accept good benefits in lieu of a 
slightly higher salary. 

  
This is an advantage to your budget because the value you present to employees with 
benefits, especially health insurance plans, can be monetarily equal to a raise in salary 
for them while costing you less due to group rates and lower payroll taxes. Employers 
can avoid the hidden cost of paying extra payroll taxes on higher salaries by, instead, 
offering benefits to provide similar value to employees. 

  
5. Thinking Long-term – Even if you think you can save a little money in the short-term by 

skimping on employee benefits, you will eventually face the consequences through a 
lowered ability to attract high-achieving employees, increased difficulty retaining your 
top performers, and lowered morale and productivity. 

  
Offering a quality array of employee benefits will pay off through a stronger, more 
productive workforce with employees committed to your company. 
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Corcoran & Havlin Benefits will help you develop a strategic benefits 
package that works for your budget and offers attractive options to your 
employees. We can also give you access to educational materials for your 
employees as you launch your new or improved benefits package.  
Contact Brian Foley at bfoley@chinsurance.com or (781) 997-0473 to 
learn more about what C&H can do to help your business. 

No business owner ever wants 
to deal with the consequences 
of a crime at their place of 
business.  The truth is, we can’t 
prevent crimes from 
happening, but we sure can 
plan for it. Crime insurance is 
designed to meet the needs of 
organizations other than 
financial institutions like banks. 
This kind of insurance policy 
typically provides several 
different types of crime 
coverages, including: 
• Employee dishonesty  
• Forgery or alteration 
• Theft of money and 

securities 
• Burglary or robbery 
• Computer fraud 
• Kidnap, ransom, or extortion 
• Funds transfer fraud 
• Money orders and 

counterfeit money 
Working through such losses 
requires time and money – 
resources better spent running 
your business. 



287 Linden Street 

Wellesley, MA 02482 

www.chinsurance.com 

Phone: (781) 235-3100 

Fax: (781) 235-7190 

Did you know Corcoran & Havlin is on Facebook? Become our fan 
for up-to-date news and articles relating to your insurance needs. 


